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UMRAH REGISTRATION FORM 

Name Contact No. Name Contact No. 

1.  6.  

2.  7.  

3.  8.  

4.  9.  

5.  10.  

Selected Package: 
 

 No. of Adults:  

No. of Child(ren): 
 

 Total No. of Pax:  

Rooming Arrangement: ☐ Single (     ) 

☐ Double (     ) 

☐ Triple (     ) 

☐ Quad (     ) 

☐ Child With Bed (     ) 

☐ Child No Bed (     ) 

Declaration (if any): 
Eg. Chronic medical 
conditions, request 
wheelchair access 

 

Package Price (Per Pax):  Total Package Price: 
 

 

Additional Remarks  
(if any):  

 

 

Documents Needed Per Passenger: 

1. Softcopy coloured biometric passport (with minimum 6 months validity) 

2. Softcopy photo for visa (white background) 

3. Softcopy meningococcal/influenza/COVID19 vaccination certificate (upon request) 

4. Deposit payment of $1000 ($2000 for Umrah plus) 

Passport Information Update Policy 

Customers are responsible for informing us immediately of any changes to their passport details. If no update is 

received, we will assume that the passport information previously provided is accurate and up to date. Accurate 

passport details are required for visa applications and flight ticket issuance. Failure to provide updated information in a 

timely manner may result in additional amendment fees, for which the customer will be responsible. 

*For Official Use Only* 

Date Amount 
Received 

Receipt 
No. 

Cash/Bank 
Transfer/Remarks 

Date Amount 
Received 

Receipt 
No. 

Cash/Bank 
Transfer/Remarks 
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Umrah Registration Terms & Conditions  

Registration & Payment 

Upon registration, a deposit payment of $1000 per person ($2000 for Umrah Plus) is needed to secure seats. No booking 

will be made before deposit payment. Balance payment must be made no later than 6 weeks before the departure date.  

Price & Package Details 

Price of Umrah package includes flight with tax, visa, accommodation, meals (breakfast, lunch & dinner), umrah, ziarah, 

gifts, Travel/Medical Protection. Price of Umrah package does not include cost of vaccination. Date of departure, flight, 

location of hotel (same standard) & itinerary are subject to change. 

Child & Infant Policy 

Passengers aged 2 to 11 years at the time of both departure and arrival will be considered children while passengers 

aged below 2 years at the time of both departure and arrival will be considered infants. 

Changes/Cancellation of Package 

The company reserves the right to make changes to or cancel any of our packages without prior notice for any reason 

whatsoever. Refund will be given to customers where necessary. If refund is not possible, payment made by customers 

may be brought forward to future trips with the company. Once confirmed, no cancellations are allowed 2 months 

before departure or when flight tickets have been issued. Cancellations will be handled on a case-by-case basis. Refunds 

will be subject to the terms and conditions of airlines, hotels and tour operators. Administrative and cancellation charges 

may apply. 

Visa  

A successful visa application is subject to approval from the government of Saudi Arabia. Customers must ensure that 

their passports have a minimum validity of 6 months before the date of travel. Booking of accommodation, 

transportation and other ground services need to be fulfilled and paid for before visas can be issued. Once visas are 

issued, there will be no refund for unutilized services should the pilgrims not be able to depart as scheduled. 

Acknowledgement of Consent 

I/We, the undersigned, have read, understood and agreed to the Terms & Conditions stated above with regards to 

Afandi Travel & Services Pte Ltd’s packages. I/We give consent to Afandi Travel & Services Pte Ltd to collect, process 

and/or reveal my/our personal data to the parties that are involved in the process and management of departure. 

My/Our personal data is accurate, complete and updated. I/We am/are responsible for informing Afandi Travel & 

Services Pte Ltd as soon as possible of any changes in my/our personal data. I/We agree to disclose any more 

information that is needed to ease the process and management of departure.  

 

Customer’s Name: ________________________________ 

Signature: _______________________________________    
 
Date: ___________________________________________ 
 

Last Updated: July 2026 


